


Right of cancellation

You have the right to cancel this contract within fourteen days without stating your reasons for doing so.

The 14-day cancellation period will begin on the day the goods are handed over to you or to a third party named by you, excluding the carrier.

If you wish to exercise your right to cancel the contract, you must inform us of your decision by submitting an unequivocal statement (e.g. by post or email) to: Sennheiser electronic SE & Co. KG, Am Labor 1, 30900 Wedemark, Germany, Tel.: +49 5130 600 0, contact@sennheiser.com. You may use the attached cancellation form template, but this is not mandatory.

You can also exercise your right of withdrawal online at www.sennheiser.com. If you click on “withdraw from contract” in the footer of our website, you will be taken to the relevant form. We will immediately send you a confirmation of receipt on a durable medium (e.g. by email) containing information on the content of the withdrawal notice, as well as the date and time of its receipt.

In order to meet the deadline, you must merely submit the statement outlining your intention to cancel the contract before the end of the cancellation period.

What will happen if you cancel the contract?

If you cancel this contract, we will reimburse all payments received from you, including shipping costs (except for any additional costs incurred if you do not choose our cheapest standard shipping); we will make the refund immediately – and at the latest within fourteen days of receiving notification of your intention to cancel the contract. We will make the refund with the same payment method you used for the original transaction, unless alternative arrangements are explicitly agreed with you; under no circumstances will you be charged any fees for the refund.

We may refuse to make a refund until we have received the returned goods or until you have provided evidence to prove you have returned the goods, whichever comes first.

You must return or hand over the goods immediately – and at the latest within fourteen days of notifying us that you wish to cancel the contract. You will be deemed to have met the deadline if you send off the goods before the end of the 14-day period.

If the goods cannot be sent as a parcel and are marked as “bulky goods” on the invoice, we will collect the goods ourselves.

We will bear the cost of returning the goods.

You will only have to pay for any depreciation of the goods if the loss of value is due to the fact that you have used them in a manner that is not necessary to check their quality, properties and functionality.
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