


Right to cancel

You have the right to cancel this contract within fourteen days without stating your reasons for doing so.

The 14-day cancellation period will begin on the day the goods are handed over to you or to a third party named by you, excluding the carrier.

If you wish to exercise your right to cancel the contract, you must inform us of your decision by submitting an unequivocal statement (e.g. by post or email) to: Sennheiser UK Limited, Eclipse Ground Floor, Parkway, Marlow, SL7 1YL, England, Phone: +44 (0) 1628 402200, services@sennheiser.com. You may use the attached cancellation form template, but this is not mandatory.

You can also exercise your right of withdrawal online at www.sennheiser.com. If you click on “withdraw from contract” in the footer of our website, you will be taken to the relevant form. We will immediately send you a confirmation of receipt on a durable medium (e.g. by email) containing information on the content of the withdrawal notice, as well as the date and time of its receipt.

To meet the cancellation deadline, it is sufficient for you to send your communication concerning your exercise of the right to cancel before the cancellation period has expired.

Effects of cancellation

If you cancel this contract, we will reimburse to you all payments received from you, including shipping costs (except for the supplementary costs arising if you chose a type of delivery other than the least expensive type of standard delivery offered by us).
We may make a deduction from the reimbursement for loss in value of any goods supplied, if the loss is the result of unnecessary handling by you.
We will make the reimbursement without undue delay, and not later than –
(a) 14 days after the day we receive back from you any goods supplied, or
(b) (if earlier) 14 days after the day you provide evidence that you have return the goods, or
(c) If there were no goods supplied, 14 days after the day on which we are informed about your decision to cancel this contract.

We will make the reimbursement using the same means of payment as you used for the initial transaction, unless you have expressly agreed otherwise; in any event, you will not incur any fees as a result of the reimbursement.

You must return or hand over the goods at the latest within fourteen days of notifying us that you wish to cancel the contract. You will be deemed to have met the deadline if you send off the goods before the end of the 14-day period.

If the goods cannot be sent as a parcel and are marked as “bulky goods” on the invoice, we will collect the goods ourselves.

We will bear the cost of returning the goods.
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