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HEADSETUP™ PRO MANAGER 

Sennheiser’s new cloud-based IT management solution for headsets and speakerphones 

helps busy IT departments keep in touch with business 

 

Ballerup, September  25, 2017 – Audio specialist Sennheiser has launched 

HeadSetup™ Pro Manager, a powerful cloud-based IT management solution developed to 

track, monitor, update and configure settings on multiple Sennheiser devices from a 

single, easy to use dashboard that can be accessed anytime, anywhere. The new solution 

takes the pressure off IT professionals, letting them effortlessly stay in control of their 

unified communications environments. 

 

Unified Communications brings enormous benefits to businesses – increasing the ease and 

efficiency of everyday operations and giving teams unprecedented mobility and flexibility. Yet 

these advantages often bring an increase in workload and complexity for IT departments that 

need to manage and secure a growing number of devices. Sennheiser’s new 

HeadSetup™ Pro Manager now makes it easier to stay in touch with existing headsets and 

speakerphones by providing access to fast mass deployment, easy update management, 

centralized configuration and reporting options from one single easy to use dashboard that 

can be accessed anytime, anywhere.  

 

“The role of IT professionals is often made needlessly frustrating by the added, never ending 

challenge of tracking assets and keeping devices up to date. This can consume many valuable 

man hours and can also proof to be disruptive to the users,” said Andreas Bach, President at 

Sennheiser Communications A/S. “With HeadSetup™ Pro Manager we have taken on this 

challenge with a secure and flexible IT Management tool that frees up your IT team to stay 

focused on higher value activity while delivering a seamless and secure unified 

communications experience.”  

 

HeadSetup™ Pro Manager now makes it easier to keep in 

touch with business.  
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HeadSetup™ Pro Manager is a cloud-based enterprise SaaS (Software as a service) hosted on 

Microsoft Azure cloud services and Microsoft Azure SQL/NoSQL databases. This scalable and 

resilient solution allows for highly secure control of remote devices, even across multiple sites 

through encrypted communication with a client on each user’s computer. No sensitive data is 

stored. Sennheiser’s client application, HeadSetup™ Pro, works in the background to manage 

connected headsets or speakerphones with minimal distractions to the end user. 

HeadSetup™ Pro Manager delivers benefits in three main areas – Asset Management, Update 

Management and Configuration Management.  

 

Asset Management  

The new software solution offers a detailed overview of all headsets and speakerphones 

installed in the company. From one location it is possible to receive an overview of both active 

and inactive audio devices to identify the registered owner and user. By offering visibility of 

assets, IT departments can more effectively manage resources to improve productivity.  

 

Update Management  

HeadSetup™ Pro Manager provides a flexible and cost effective way to push out latest 

software updates to all an organization’s Sennheiser headsets, at a time that’s most 

convenient to IT and users alike. It is possible to push new updates to an unlimited number of 

users or defined user groups from a single easy to use dashboard and to schedule automated 

updates in a way that causes minimal downtime and disruption to the business. 

  

Configuration Management 

The centralized configuration option allows all settings to be controlled from the IT 

department, while headset users experience a simple plug and play solution. 

HeadSetup™ Pro Manager makes it possible to centrally push configurations or lock specific 

specifications on wired and DECT wireless headsets to comply with regulatory compliance 

settings for specific groups or individuals from one single dashboard tool.  

 

In addition, HeadSetup™ Pro Manager’s report function makes it possible to create reports on 

headset usage to gain full control of your inventory and insights into the company’s UC 

environment. 
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Today, the most successful organisations rely on unified communications to power their 

operations. Sennheiser’s premium portfolio for business communication solutions optimizes 

this experience for users through superior audio quality, enhanced comfort and effortless ease 

of use. With the release of HeadSetup™ Pro Manager, this Sennheiser experience also comes 

to the IT department, letting businesses stay focused on the challenges ahead. 

 

 

About Sennheiser  

Audio specialist Sennheiser is one of the world's leading manufacturers of headphones, 

microphones and wireless transmission systems. Based in Wedemark near Hanover, Germany, 

Sennheiser operates its own production facilities in Germany, Ireland and the USA and is 

active in more than 50 countries. With 19 sales subsidiaries and long-established trading 

partners, the company supplies innovative products and cutting-edge audio solutions that are 

optimally tailored to its customers' needs. Sennheiser is a family owned company that was 

founded in 1945 and which today has 2,750 employees around the world that share a passion 

for audio technology. Since 2013, Sennheiser has been managed by Daniel Sennheiser and Dr. 

Andreas Sennheiser, the third generation of the family to run the company. As part of the 

Sennheiser Group, the joint venture Sennheiser Communications A/S is specialized in wireless 

and wired headsets and speakerphones for contact centers, offices and Unified 

Communications environments as well as headsets for gaming and mobile devices. In 2015, 

the Sennheiser Group had sales totaling €682 million. www.sennheiser.com 
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