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are dissatisfied with 
open workspace noise**

of call centric workers spend more  
than half of their time at their desk**

say loud colleagues are  
their greatest distraction** 

* Deloitte – Global Contact Center survey 2019
** Sennheiser „the way we work“ report 2019 

65%
30%
63%
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Satisfied customers are at the heart of any business. To offer a consistent 
customer experience across all platforms, contact centers are adapting to new 
technologies that provide a seamless, omnichannel experience for customers 
supporting; calls, video, text and social channels. 

In future, automation and AI will increasingly take over routine tasks, but human 
assistance is still the preferred channel of communication when customers 
have more complex enquiries. In fact, 47% still prefer phone conversation with 
live agents, followed by 16 % chat/messaging and 8 % video chat*. 

The Sennheiser IMPACT Series is designed for 
contact center professionals who need premium 
audio tools customized for spending long hours 
talking on the phone. Our solutions boost your 
efficiency and engage your customers with rich, 
natural audio, thanks to intelligent microphones 
that filter out noise and enhance speech clarity. 

Enjoy comfort throughout your working day, 
handle calls easily and benefit from seamless 
compatibility across all your devices and sys-
tems. When talk matters, our IMPACT audio  
solutions deliver an enhanced audio experience 
for both speaker and listener.

Contact center professionals often work in open office environments with limited 
space per agent and a high noise level. The increasing complexity of calls as 
well as lack of privacy makes noise from the surroundings one of the biggest 
challenges in busy contact centers. 

These conditions and this level of distraction affects the ability to concentrate 
and makes it difficult for employees to focus and maintain productivity.

Choosing the right communication device is essential for the performance, health 
and well-being of contact center professionals and therefore the quality of the 
customer experience.

Customer Experience When talk matters 

Noise at work
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