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Release Notes Firmware

ew G3 firmware version 1.8.0
(WSM version 3.6 or higher)

» | The WSM software is required for the firmware update:
Choose from the WSM menu: "Applications > Firmware Update

Requirements

Wireless Systems Manager (WSM)

Version 3.6 or higher

New in this firmware version

Support for the new Al range

Fixed equalizer detection for SR 300-G3

Minor changes for internal issues

Firmware Installation Troubleshooting

Encrypted firmware file

The firmware file seems to be encrypted / password protected:
If you download the SENNPKG firmware file, it will be saved/opened as a ZIP-file instead. If you then try to
open the file you will get the message that it is encrypted and you need a password to open it.

Solution
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If your SENNPKG-file is opened with an archive software or saved as a ZIP-file, rename the file: replace “zip’
with “sennpkg”.

Sennheiser electronic GmbH & Co KG,
Am Labor 1, 30900 Wedemark, Germany support@sennheiser.com




